
Loss Support from Homethrive

Get compassionate, expert support after the loss of a loved one. We’ve made it simpler to 
complete necessary tasks—so you can spend guessing the right next step—and more 
time taking care of yourself.

Let us guide you through the next steps

Our Loss Navigation Guide takes the guesswork out of 
what comes next by providing a recommended 
timeline of tasks for the coming months.

Benefits navigation

Estate administration

Finances and taxes

Practical arrangements

Grief and community support

A dedicated Loss Specialist is here to answer your 
questions and provide emotional support, while you 
work at your own pace. 


Your dedicated Loss Specialist can provide

Personalized guidance and answers to your questions 


Emotional support. Listening to your concerns and helping to find community 
and grief resources


Connections to trusted legal advisors and financial experts 


Your access to Loss Support is included in your Homethrive benefit. 
Create a personalized Loss Navigation Guide in a few minutes.  
Get started: app.homethrive.com 

To Do In Progress Completed

Within the first few days

Notify Social Security

Notify critical family members & friends

Within the first week




